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Key Elements of IG

* Relevant to all beneficiaries; governments,
the private sector, and civil society

* involves many issues, actors, mechanisms,
procedures, and instruments depending on
each sector

* public nature, which has enabled Internet
rapid growth and also fosters creativity and
inclusiveness




[G & SDGs

* 17 ambitious goals covering different
economic, social and environmental aspects.

The necessity to integrate ICTs within each

goal where Internet is a critical enabler for
sustainable development

The necessity to develop an indicator to

measure the impact of ICT on zmvlementma
the SDGs?
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IG & Addressing Developmental
Challenges

* Involvement of ICTs throughout the public
sector, including in e-governance, public
administration, and the provision of ICT-
supported public services including health,
education, and infrastructure.

* Encouragement of requlatory environment

* Deploying technologies to enable
governments meet such goals.

* Policies enabling goals through ICT.
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IG & Decision Support

* IG reflect the performance of governments’
efficiency, transparency and accountability

* Access to public information, mature
government services

* A channel linking decision makers and
citizens




IDSC... Egyptian IG Enabler

* One of the first organizations in Eqgypt that
introduced ICT to the Egyptian community

* Main mission is to support decision makers
with at different levels and contribute to
decision making process with evidence based
research scenarios

* Developed several ICT creative and smart
solutions




IDSC in brief

Established in 1985... Accumulated record in
addressing national priorities

Supporting reform process in Eqypt
Developing Information Society in Egypt
Promoting policy research

Engaging citizens’ opinion in the decision
making process

Influencing the achievement of
developmental aspects




Primary Rationale

To bridge the advocacy gap that results from integrating the
expert knowledge into the decision making process...
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IDSC ICT’s Smart Solutions

Egypt
Information

Portal

E-Complain
System

Electronic
Management
Information
System (EMIS)

Data

Management
System ‘DMS’

IGABY app
“Positive”

Egypt
Development

Map




Egypt Information Portal
Advocating for the “ Information Justice
Concept” through an information Portal

el ()
WWW.elp.gov.e /

A One Stop Shop” L,

* Disseminating socio-economic information/data

* Covering different sectors; tourism, education, health, macro-
economics

 Communicating research findings, government’s policies &
decisions to the general public”


http://www.eip.gov.eg/

E- Grievance Redress Mechanism in
Government

* Egyptian government portal that
facilitates the communication
between the citizens and decision-
makers about the citizens’ complains
and problems

* Allows the decision makers to have a
database of citizens' complaints

* Preparation @ of reports and
indicators that work on the
monitoring and analysis of citizens'
complaints and the response rate to
solve them by officials



IGABY “Positive”

* Mobile Application
Available on Google

Play Store e —
* Three Main IT | WSS
Service: EIP, e- —
. . HA0 doaN (GO
Complain, Media ——
Observatories | P> Googieptay

* For More info:

https://www.youtube.c
om/watch?v=KmAnVE
RBW9g
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Egypt Development Map

* Geo-spatial systems
to configure, display
and analyze all
development
projects in all the
governorates in
Egyptin all socio-
economic sectors.




Data Management System ‘DMS’

Meet the needs of
different sectors in the
Government of Egypt Ry
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Electronic Management Information
System (EMIS)

Main Resources Main Functions
Human i
Planning
Knowledge &Management

- Monitoring and
Financial Follow-up

Evaluation and
Technological Development




IDSC’s Technical Support to African
Governments




Regional & International Relations
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Providing Technical Assistance and
Consultations

www.idsc.gov.eg
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Conferences & Events

* The African Think Tanks conerenceof
Conference (Nov. 2010) oy % 2

* African Ambassadors’ & %
Gathering " \

* “Towards Building a New |
Egyptian Strategic Policy in %
Africa” in cooperation with *
the African Council for
Foreign Affairs



Capacity Building

* Training African Journalists in cooperation with
the Ministry of Foreign Affairs and the African
Journalists Union

* Training 400 trainers from Comoros Island to
be qualified as government employees.

* In cooperation with the Egyptian Fund for
cooperation with Africa trained more than one
group of African Trainees in several needed
areas



Technical Assistance &
Consultations/ ICT Support

» Africa’s Information Society Initiative

* International Conference on IT in South Africa
(ISAAD)

* Africa’s Information Highway

* Supporting African Governments with ICT
Solutions: EMIS for the Ministry of Health in
Sudan, etc.



Joint Committees

* Singing MoUs
and Identifying
Areas of
mutual

COOperCltiOH Zambia Mozambique
* Providing
IDSC’s areas of
expertise for
technical
assistance
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Conclusive Remarks

* Socio-economic development in Africa will be
achieved by encouraging governments to invest in
innovative localized ICT Solutions that impact
positively on citizens’ life.

* Adhering development in Africa and achieving
successful quantum leap requires the engagement of
all stakeholders, including the government, the
private sector, multinationals and the civil society .

* Supportive international cooperation and
collaboration will help African countries seize the
benefits of ICT for Governance and inclusiveness.
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